Oracle Retail Training Development

A successful Oracle Retail implementation involves a dedicated team and lots of resources,
leaving little manpower to build comprehensive training materials. Deciding what content to
build, which processes to explain, and what learning methods are best for the audience can be
difficult for an implementation team already pre-occupied with other tasks.

Martec has years of successful experience building and presenting training materials for retailers
including Oracle Retail. We can help design a training plan for your team based on your needs and

timelines.

Training

We can offer both instructor led and online training materials to ensure both a smooth launch and

continuing training for new hires and current staff.

We can also provide extensive supporting training documentation, user guides, quick reference cards, or

other training aids, as your team requires.

Recently, we completed a successful training project

for a large US retailer going live with Oracle Retail
v12. Our team assessed the client’s needs then
developed and delivered the exact content they
desired within a short, six-week time frame. Training
began on time, and was very well received.
Samples of our instructor led and online classes are
shown here. Complete notes accompany our
Instructor led classes for future reference and
review.

Item Management
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Creating a New Item — Quick Item Entry
— From the Oracle Main Menu
« Click Items > Quick Item Entry

On the main menu,
you can search for a
particular topic or you
can click on the main
branch on the left and

see the expansion of
choices on the right
branch

If your training development has not already begun, have you thought about how you will train your new
hires in the coming months or years? If you already have existing training materials - will those still apply

as your company upgrades Oracle Retail? If the answers are no, Martec can do the work for you.
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Course Map

Martec International has provided
effective training and consulting
services for retailers in North America
and around the world for over 20
years.

We have provided training to leading
retailers such as OfficeMax, Next, Jo-
Ann Stores, New Look, Boots, and
NAPA as well as retail technology
suppliers including SAP, Microsoft,
NCR, and Hewlett Packard.
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